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DRC Professional Learning: 

Completion/Certification Tracking
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Access the DRC INSIGHT Portal

www.drcedirect.com
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• Click on MY APPLICATIONS >> Professional Learning:

Professional Learning Courses
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• Click on a course to run a completion report for that particular course:
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• Then click “Course Administration”:

• First, click on the Course Dashboard button:
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• Click on the hyperlink:  Course Completion
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• View completion status for individual quiz activities (1), the course (2), 

or download the report (3).
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• The “Course complete” column, when checked indicates certificate 

received:

• A time stamp in the “Course complete” column in the downloaded .csv 

file indicates certificate received:
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Technology Support


